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The “HEAT” Map – April 2014
Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9

Domain 

10

Domain 

11

Domain 

12

1.1.1 L 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Documentation Identified Documentation Collection In Progress Documentation Not Yet Identified



The “HEAT” Map – June 2014
Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9

Domain 

10

Domain 

11

Domain 

12

1.1.1 L 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Documentation Identified Documentation Collection In Progress Documentation Not Yet Identified



The “HEAT” Map – August 2014
Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9

Domain 

10

Domain 

11

Domain 

12

1.1.1 L 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Documentation Identified Documentation Collection In Progress Documentation Not Yet Identified



The “HEAT” Map – October 2014
Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9

Domain 

10

Domain 

11

Domain 

12

1.1.1 L 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Documentation Identified Documentation Collection In Progress Documentation Not Yet Identified



The “HEAT” Map – December 2014
Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9

Domain 

10

Domain 

11

Domain 

12

1.1.1 L 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Documentation Identified Documentation Collection In Progress Documentation Not Yet Identified



The “HEAT” Map – February 2015
Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9

Domain 

10

Domain 

11

Domain 

12

1.1.1 L* 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L* 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A* 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L* 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L* 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A* 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A* 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A* 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A* 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A* 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Documentation Identified Documentation Collection In Progress Documentation Not Yet Identified



The “HEAT” Map – April 2015
Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9

Domain 

10

Domain 

11

Domain 

12

1.1.1 L* 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L* 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A* 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L* 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L* 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A* 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A* 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A* 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A* 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A* 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Documentation Identified Documentation Collection In Progress Documentation Not Yet Identified



The “HEAT” Map – June 2015
Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9

Domain 

10

Domain 

11

Domain 

12

1.1.1 L* 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L* 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A* 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L* 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L* 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A* 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A* 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A* 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A* 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A* 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Documentation Identified Documentation Collection In Progress Documentation Not Yet Identified



The “HEAT” Map – August 2015
Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9

Domain 

10

Domain 

11

Domain 

12

1.1.1 L* 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L* 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A* 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L* 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L* 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A* 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A* 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A* 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A* 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A* 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Documentation Identified Documentation Collection In Progress Documentation Not Yet Identified

Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9
Domain 

10

Domain 

11

Domain 

12

1.1.1 L* 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L* 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A* 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L* 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L* 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A* 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A* 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A* 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A* 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A* 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A



The “HEAT” Map – October 2015
Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9

Domain 

10

Domain 

11

Domain 

12

1.1.1 L* 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L* 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A* 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L* 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L* 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A* 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A* 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A* 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A* 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A* 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Documentation Identified Documentation Collection In Progress Documentation Not Yet Identified

Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9
Domain 

10

Domain 

11

Domain 

12

1.1.1 L* 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L* 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A* 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L* 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L* 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A* 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A* 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A* 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A* 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A* 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9
Domain 

10

Domain 

11

Domain 

12

1.1.1 L* 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L* 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A* 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L* 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L* 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A* 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A* 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A* 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A* 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A* 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A



The “HEAT” Map – December 2015
Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9

Domain 

10

Domain 

11

Domain 

12

1.1.1 L* 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L* 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A* 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L* 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L* 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A* 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A* 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A* 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A* 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A* 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A

Documentation Identified Documentation Collection In Progress Documentation Not Yet Identified

Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Domain 6 Domain 7 Domain 8 Domain 9
Domain 

10

Domain 

11

Domain 

12

1.1.1 L* 2.1.1 A 3.1.1 A 4.1.1 A 5.1.1 A 6.1.1 A 7.1.1 A 8.1.1 L 9.1.1 A 10.1.1 A 11.1.1 A 12.1.1 A

1.1.2 L* 2.1.2 L 3.1.2 A 4.1.2 L 5.1.2 A 6.1.2 A 7.1.2 A 8.2.1 A 9.1.2 A 10.2.1 A 11.1.2 A 12.1.2 A

1.1.3 A* 2.1.3 A 3.1.3 A 4.2.1 A 5.1.3 A 6.2.1 A 7.1.3 A 8.2.2 A 9.1.3 A 10.2.2. A 11.1.3 A 12.2.1 A

1.2.1 A 2.1.4 A 3.2.1 A 4.2.2 A 5.2.1 L* 6.2.2 A 7.2.1 A 8.2.3 A 9.1.4 A 10.2.3 A 11.1.4 A 12.3.1 A

1.2.2 A 2.1.5 A 3.2.2 A 5.2.2 L* 6.2.3 A 7.2.2 A 8.2.4 A 9.1.5 A 11.1.5 A 12.3.2 A

1.2.3 A 2.2.1 A 3.2.3 A 5.2.3 A* 6.3.1 A 7.2.3 A 9.2.1 A 11.1.6 A 12.3.3 A

1.2.4 L 2.2.2 A 3.2.4 A 5.2.4 A* 6.3.2 A 9.2.2 A 11.1.7 A

1.3.1 A 2.2.3 A 3.2.5 A 5.3.1 A* 6.3.3 A 11.2.1 A

1.3.2 L 2.3.1 A 3.2.6 A 5.3.2 A* 6.3.4 A 11.2.2. A

1.4.1 A 2.3.2 A 5.3.3 A* 6.3.5 A 11.2.3 A

1.4.2 L 2.3.3 A 5.4.1 A 11.2.4 A

2.3.4 A 5.4.2 A

2.4.1 A

2.4.2 A

2.4.3 A



Submitted on December 14, 2015
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Examples/Documents by DPH Bureaus
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8%

20%

13%

18%

19%

22%
Office of Communications

Operations Support

Health Promotion

Health Protection

Medical Director/ Disease Control

Chief Science Office



Internal Document Review Process

1st Review:  

PI Team & staff 
volunteers 

(17 teams)

15

2nd Review: 
Domain Champions

(17+ staff)

Final Review/Approval
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Next Steps for DPH
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Submit documents to PHAB 

PHAB conducts initial review  

Site visitors review documents

Site visit

(PHAB) Accreditation Committee 
makes a decision (quarterly meeting)



PHAB’s Site Visit Team

18

• Consists of 3-4 members representing PHAB

• The site visitors are: 
• volunteers 
• staff from other public health departments
• from similar geographic regions and health departments with 

similar characteristics (if possible)



Purpose of the Site Visit

The site visit allows the reviewers to supplement their 
document review with observations and interviews

19



Site visits typically lasts 2-3 days

• Entrance Conference
• Walk-Through of Facilities
• Pre-requisite Interviews (CHA, CHIP, Strategic Plan)
• Domain Interviews
• Interview with Governing Entity
• Interview with Community Members
• Exit Conference

Site Visit - General Agenda and Logistics 

20



• Identify site visit participants

• Review documents submitted to 
PHAB

• Preparation meetings with the 
Community members, Governing 
Entity (representatives), and staff

• Mock site visit (dress rehearsal)

21

Getting Ready for the Site Visit



After the Site Visit

• The Site Visitors will develop a report (within 2 weeks) 

• The report will discuss strengths, opportunities for improvement, & 
overall impression of the health department

• The report will be used by the Accreditation Committee to determine 
the health department’s accreditation status

22

After Accreditation, What’s Next?

• Review PHAB Site Visit Report

• Focus on QI/PI opportunities

• Annual Reports to PHAB



Accredited Public Health Departments (February 2016) 

23

Accredited In Progress

Local 84 158

State 12 21

Tribal - 4

Centralized States 
Integrated System

- 67

Multi-Jurisdictional - 8

Total # of Accredited 
Health Departments

96 258
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Examples of Documents Submitted to PHAB
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Examples of Documents Submitted to PHAB

1

2

3 4

5

6 7

89

10

1112



Questions?
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